Date: Fri, 12 Sep 2008 14:18:48 -0400
From: Alexandra.deLuise@qc.cuny.edu =
Subject: Re: For-credit library skill assessment
To: "Jacqueline A. Gill" <jgill@ccny.cuny.edu> =i

JG - what assessment methodology did QC use and was the course changed
based on the results?

ADL - Very briefly: The tools we use to evaluate the credit courses are:
1. course evaluations
2. questionnaires

We have a formal college faculty evaluation, and an informal course evaluation that my office
generates. [ was unable to get you a copy of the college wide one. The informal office one I attach
herewith. We also give out a questionnaire to the students--its not really assessment, except to see their
preparedness

for the class.

We could tweak the courses every time based on student comments but we usually don't. Or maybe I
should say we haven't had a need to.

I plan on going to the LACUNY Instruction meeting on the 22nd. If you are too, please bring up anything
else
when we see each other.

best,

Alexandra de Luise

Coordinator, Instructional Services
Curator, Queens College Art Center
Benjamin S. Rosenthal Library
65-30 Kissena Blvd

Flushing, NY 11367
718-997-3748-work

718-997-3753-fax

---- Original message —----

>Date: Tue, 6 May 2008 14:12:57 -0400

>From: Alexandra.delLuise@gc.cuny.edu

>Subject: Re: For-credit library skill assessment
>To: "Jacqueline A. Gill" <jgill@ccny.cuny.edu>



hi Jackie,

Yes we have measured the success of the course.
Mainly in the form of course evaluations,

both informal ones that we produce and formal ones
that the college puts out and collects. We've got
several years of data now. The informal ones are
not collated (the information is descriptive).
With

questions concerning what they liked or didn't like
about the course.

The college wide one is put out electronically and
tabulated. The questions deal mostly with
instructor teaching style and difficulty of course.

I can show/send you these documents when I have a
moment. But now its impossible.
Can it wait until after commencement?

all best,

Alexandra de Luise

Coordinator, Instructional Services
Curator, Queens College Art Center
Benjamin S. Rosenthal Library

65-30 Kissena Blvd

Flushing, NY 11367
718-997-3748-work

718-997-3753-fax
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>"Jacqueline A. Gill" To "Alexandra.deLuise"
><jgill@ccny.cuny.edu> <Alexandra.delLuiselgc.cuny.edu>
> cc

>05/06/2008 10:47 AM Subject For-credit library skill
> assessment

>

>

> Alexandra,

>

> As a follow-up to the for-credit library skills at
> QC, I will be looking at assessments conducted for
> these courses. Have you measured the success of the
> course? If so, what was the assessment methodology?
>

> Jacqueline A. Gill, Associate Professor

> Information Literacy Coordinator

> The City College Library

> W. 138th Street & Convent Avenue

> New York, N.Y. 10031

> 212-650-6089 (voice); 212-650-7648 (fax)

> http://learningthelibrary.com

> E-Mail:jgill@ccny.cuny.edu

Attachment: Lib 100.course.eval..doc (37k bytes) Open


http://www.learningthelibrary.com/QCLib 100course.eval..pdf

Attachment: Lib100.questionnaire.general.spr.06.doc (41k bytes) Open
Attachment: questionnaire_LIB150.doc (114k bytes) Open


http://www.learningthelibrary.com/QCquestionnaireLIB150.pdf
http://www.learningthelibrary.com/QCLib100questionnaire.generalspr06.pdf

