CUNY Graduate School of Journalism

Research Methods Fall 2006

Journ71002 Section 2

Fridays, 9:00 a.m. – 11:50 a.m.

Instructor:  Consuella A. Askew


Office: Room 313, Research Center

Phone: (646) 758-7735

E-mail: consuella.askew@journalism.cuny.edu

Office Hours: 1:00 – 3:00 p.m. Friday and by appointment

Course Description:
This course explores the impact of information research on journalism.  Students develop proficiency in identifying, retrieving, evaluating, and using relevant print, electronic, and Internet sources to locate business, government, biographical, political, social, and statistical information necessary for in-depth journalistic reportage and other forms of research.

Course Objectives:

At the conclusion of this course students will be able to:

· develop effective information-seeking patterns and search strategies focused on investigative reporting outcomes;

· search commercial, non-commercial online databases, web search engines and other electronic information retrieval systems using Boolean and non-Boolean strategies;

· use relational database software for data viewing and descriptive data summaries;

· demonstrate an ability to transfer search techniques and strategies from familiar situations to unfamiliar situation;

· evaluate database quality and data quality; and,

· apply the use of databases, spreadsheets, search engines and other Internet resources to investigative reporting practices.

Attendance Policy:

Absence from more than two classes in this course during the semester will result in reduction of the final grade by one full letter grade, unless there is documentation of a medical or family emergency.  Subsequent absences will lower the final grade further.  Similarly, arriving late for class more than three times will result in the reduction of the final grade by one full letter grade. Students who are late by 30 minutes or more will be marked as absent.

Assignments:

In addition to weekly reading, students will be assigned specific research projects at the end of each class to give them the opportunity to use the research tools they have just learned.  

Required Text and Readings:

There is no required text for this class. Required reading assignments will be provided in the weekly assignment section as well as assigned during class. These readings will be available via the electronic reserves (Eres) system unless otherwise noted.

Recommended Reading:
Books:

Best, Joel. (2004). More damned lies and statistics: How numbers confuse public issues. University of California Press.    

Hane, Paula. J. (2000) Super searchers in the news: The online secrets of journalists and news researchers. Medford, NJ: Cyberage Books.

Houston, Brant. Computer-assisted reporting: A practical guide. 3rd ed. NY: St. Martin’s Press, 2004.

Lavin, Michael R. Business Information: How to Find It: How to Use It. 3rd edition.

        Phoenix: 2004. 

McGuire, Mary et al. The Internet Handbook for Writers, Researchers and Journalists. New York: Guilford Press. 2002

Reavy, Matthew. Introduction to Computer-Assisted Reporting: A Journalist's Guide.
Mountain View, CA: Mayfield Publishing Company, 2001.
Sherman, Chris and Gary Price. The Invisible Web: Uncovering Information Sources Search Engines Can't See. Cyberage Books. Medford, New Jersey, 2001.

Articles:
Bornstein, Jerry. “Journalism Students and Information Literacy. Academic Exchange Quarterly, Fall 2003

Ellis, Lisa and Bornstein, Jerry. “Quality Business Information: Free Web Sites vs. Traditional Databases.”  Bulletin – Business and Finance Division, Special Libraries Association.  Fall 2002 No. 121 p.27-30
Grossman, Lev. “Blogs Have Their Day.” Time. Vol. 164 No. 26 Dec. 27, 2004 p.109-112.

 Hansen, Kathleen A. "Information Richness and Newspaper Pulitzer Prizes."

        JQ-Journalism Quarterly, Vol. 67, No. 4 Winter 1990 p. 930-935 

 Johnson, Thomas and Kaye, Barbara. “Wag the Blog: How Reliance on Traditional Media and the Internet Influence Credibility Perceptions of Weblogs among Blog Users.” Journalism & Mass Communication Quarterly. Vo. 81, No. 3 Autumn, 2004. p. 622-642. 

Mintz, Anne P. “Web of Deception: Misinformation on the Internet.” Information Today 2002

Notess, Greg R. “The Changing Information Cycle.” Online, Sept/Oct. 2004 

 Notess, Greg R. “Government Information on the Internet.” Library Trends. Vol. 52, No. 2, Fall 2003. p. 256-267.

Accessing Electronic Reserves:

You can access Eres using the following URL: http://cunygsj.docutek/com


Class Password: gsj2006

Grading:

For every day that an assignment is late, the grade will be lowered by a full letter grade.  An assignment handed in even 15 minutes after it is due will count as the first day of a missed deadline; the day after it is due counts as the second day, and so forth.  

Assignments
20%

Quizzes
25%

Midterm
25%

Final
30%
Housekeeping:

In consideration of your classmates and your instructor please set your cell phone, pager or any other PDA device to mute or vibrate.

Please note this syllabus is subject to change!


Weekly Schedule 

Week 1 – September 1

Introduction to the course. 

The pros and cons of using electronic resources for research

Finding online information about NYC

Introduction to electronic databases: CUNY+, Academic Search Premier

Boolean Search Techniques

Week 2 – September 8

Identifying appropriate databases for research needs 

Standard search techniques: quotes, proximity, key words, etc. 

Controlled vocabulary

Week 3 – September 15

Developing sophisticated research strategies. Learning the nuances of searching new databases. Precision search techniques.

Week 4  - September 25

Finding people and information about them. Legal sites, directories, locators, public records. 

Week 5 – September 29

Using Search engines effectively. 

Evaluating web sites.  

Judging information quality.  

Accountability, pitfalls of computer-assisted research.  

Week 6 – October 6

Finding Government Information

City, State

Week 7 – October 13

Finding Government Information 

Federal

Week 8 – October 20

Finding financial/company/industry information

Week 9 – October 27 

Mid Term Assignment

Week 10 – November 3

Importance of Numeracy 

Finding and interpreting statistical data

Using and reporting statistical information effectively

Week 11 – November 10

Visit to the County Courthouse

Week 12 – November 17

Getting ideas from the internet, e.g., culling newsgroups, listservs, nonprofit sites, user communities, blogs, databases. Using technorati.com, RSS feeds, podcasts, wikis, etc.

Week 13 – December 1

Favorite investigative tools. Using relational databases and data structuring.

Week 14 – December 8  

Introduction to digital mapping using a geographic information system (GIS). How to thematically map and analyze census data. Where to find free geography files including tracts, zip codes, blocks and others

Week 15 – December 15
How to file Freedom of Information Act –How to file Freedom of Information Act (FOIA) and Freedom of Information Law (FOIL) requests. Copyright issues. Accessing information ethically and legally.

ENJOY YOUR HOLIDAY!!
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